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Free Financial Counseling for Will County Homeowners 

  
• Will County Center for Community Concerns 

Vicki McDonald, housing counselor specialist  
304 N. Scott Street 
Joliet, IL 60432 
(815) 722-0722 ext. 221 
www.wcccc.net 
Mon. – Fri., 8:00 a.m. – 4:00 p.m. 
 

• Community Service Council of Northern Will County 
Gloria Murtaugh, housing counselor 
719 Parkwood Ave. 
Romeoville, IL 60446 

 (815) 886-5000 or (630) 759-9494, ext. 216 
 www.thecsc.org 

Mon. – Thurs., 8:30 a.m. – 4:30 p.m. 
Fri., 8:30 a.m. – 3:00 p.m.; Sat., by appointment 

 
• DuPage Township Supervisor William M. Mayer 

Linda Youngs, Credit Counselor 
241 Canterbury Lane 
Bolingbrook, IL 60440-2834 
(630) 759-1317 
www.dupagetownship.com 
Mon. – Fri., 8:30 a.m. – 4:30 p.m. 

  
• Illinois Department of Human Services 

(800) 843-6154 
www.dhs.state.il.us  
Local partner: Catholic Charities of Joliet 
611 E. Cass St. 
Joliet, IL 60432 
Sherry Young, (815) 774-4663, syoung@cc-doj.org 
Mon. – Fri., 8:30 a.m. – 4:30 p.m. 

 
• Illinois Attorney General Lisa Madigan 

(312) 814-3000 
www.illinoisattorneygeneral.gov 

  Homeowners Help Line: (866) 544-7151 
Mon. – Fri., 9:00 a.m. – 5:00 p.m. 
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• Ben Noven, director 
Finally Home  
Office of Illinois State Treasurer Alexi Giannoulias 
(312) 814-1899 or (888) 803-4663 
www.treasurer.il.gov/programs/finally-home 
finallyhome@treasurer.state.il.us (application) 
Complete online application and program 
representative will respond within 24 hours. 

                                                                                                   
•    Governor Quinn’s Illinois Homeowner Assistance Initiative  

Illinois Housing Development Authority 
 (312) 836-5200 
 www.ihda.org 
 Mon. – Fri., 8:30 a.m. – 5:00 p.m. 
 
• President Obama’s Homeowner Affordability and Stability Plan 

U.S. Department of Treasury 
(202) 622-2000 

 www.makinghomeaffordable.gov and www.financialstability.gov 
 
• FHASecure 

U. S. Department of Housing and Urban Development 
(800) 225-5342 
www.fha.gov  and www.hud.gov 
 

• Homeownership Preservation Foundation  
24 hours a day, 7 days a week: (888) 995-4673  
 http://www.995hope.org/  

 
• ACORN Home Equity Loss Prevention (HELP) 

(888) 409-3557 
 www.acornhousing.org  
Mon. – Fri., 8:00 a.m. – 8:00 p.m.; 
Sat., 9:00 a.m. – 2:00 p.m. 
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302 N. Chicago St. 
Joliet, IL 60432 
(815) 740-4675 
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Treasurer@willcountyillinois.com 


